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WHAT DO WE HOPE TO ACHIEVE?

Our aims are:

�^�� Clients will be accommodated and supported within the community
�^�� Clients’ engagement with the recovery community will be maintained
�^�� Clients will move on to establish and maintain an independent, drug-free, positive lifestyle

Our Objectives are:

�^�� To work with people referred to the service to assess their support needs and draw up agreed plans of 
housing related support tailored to their individual needs and circumstances; 

�^�� �3�N���V�N�Q�J���V�H�S�G���N�T�Q���B�K�H�D�M�S�R���S�N���D�M�@�A�K�D���S�G�D�L���S�N���F�@�H�M���B�N�M�¥�C�D�M�B�D���@�M�C���C�D�U�D�K�N�O���S�G�D���R�J�H�K�K�R���Q�D�P�T�H�Q�D�C���S�N���L�@�M�@�F�D��
their homes as independently as possible; 

�^�� To enable clients to move on into homes of their own and succeed in their desire to build new lives; 
�^�� �3�N���D�M�F�@�F�D���O�N�R�H�S�H�U�D�K�X���V�H�S�G���B�K�H�D�M�S�R���V�G�N���@�Q�D���R�N�B�H�@�K�K�X���D�W�B�K�T�C�D�C���@�M�C���G�@�U�D���C�H�§�B�T�K�S�X���H�M���@�B�B�D�R�R�H�M�F���R�D�Q�U�H�B�D�R����
�^�� To take practical steps to help clients maintain their engagement in treatment;
�^�� To assist clients to identify and engage in diversionary activities;
�^�� To encourage clients to explore opportunities for education, training or employment;
�^�� �3�N���R�T�O�O�N�Q�S���B�K�H�D�M�S�R���S�N���B�N�L�O�K�X���V�H�S�G���R�S�@�S�T�S�N�Q�X���N�Q�C�D�Q�R���@�M�C���S�G�D���Q�D�P�T�H�Q�D�L�D�M�S�R���N�E���B�Q�H�L�H�M�@�K���I�T�R�S�H�B�D���@�F�D�M�B�H�D�R����

including the courts.
�^�� �3�N���H�C�D�M�S�H�E�X���@�M�C���K�H�@�H�R�D���V�H�S�G���@�M�X���@�C�C�H�S�H�N�M�@�K���R�N�T�Q�B�D���N�E���R�T�O�O�N�Q�S���V�G�H�B�G���L�@�X���A�D���Q�D�P�T�H�Q�D�C���@�M�C���L�@�J�D���Q�D�E�D�Q�Q�@�K�R��

or assist the client with accessing other relevant agencies for support, for example, drugs / alcohol 
�@�F�D�M�B�H�D�R�����'�N�T�R�H�M�F���.�O�S�H�N�M�R���@�M�C���2�T�O�O�N�Q�S���2�D�Q�U�H�B�D�����'�N�T�R�H�M�F���.�§�B�D�Q�R�����&�/�R�����S�G�D���!�D�M�D�¥�S�R��� �F�D�M�B�X����

�^�� To contact other agencies where there is concern for the client’s well being; 
�^�� To reduce waste of resources, by ensuring that resources invested by one service (e.g. drug treatment 

�@�M�C���N�Q���Q�D�C�T�B�H�M�F���Q�D���N�¤�D�M�C�H�M�F���V�N�Q�J�����@�Q�D���M�N�S���I�D�N�O�@�Q�C�H�R�D�C���A�X���H�M�@�C�D�P�T�@�S�D���R�T�O�O�N�Q�S���@�M�C���@�B�B�N�L�L�N�C�@�S�H�N�M����
�^�� To monitor and evaluate service provision. 

Our intended outcomes for clients are:

�^�� Engagement with the local recovery community
�^�� Relapse prevention;
�^�� �/�K�@�M�M�D�C���B�N�L�O�K�D�S�H�N�M���N�E���S�Q�D�@�S�L�D�M�S
�^�� �/�K�@�M�M�D�C���L�N�U�D���N�M���S�N���L�N�Q�D���H�M�C�D�O�D�M�C�D�M�S���@�B�B�N�L�L�N�C�@�S�H�N�M��
�^�� Reduction in harm associated with drug and/or alcohol use;
�^�� �1�D�C�T�B�S�H�N�M���H�M���Q�D���N�¤�D�M�C�H�M�F���@�M�C���@�M�S�H���R�N�B�H�@�K���A�D�G�@�U�H�N�T�Q��
�^�� Referrals made to appropriate treatment services or for legal or specialist help and advice; 
�^�� Independent living established and maintained; 
�^�� Enhancement of Community Safety;
�^�� Reduction in homelessness and incidences of repeat homelessness; 
�^�� Tenancies sustained and negative departures prevented; 
�^�� �,�@�W�H�L�H�R�D�C���H�M�B�N�L�D���S�G�Q�N�T�F�G���V�D�K�E�@�Q�D���A�D�M�D�¥�S���@�M�C���C�D�A�S���@�C�U�H�B�D�����@�M�C���S�G�Q�N�T�F�G���H�L�O�Q�N�U�D�C���L�N�M�D�X���L�@�M�@�F�D�L�D�M�S��

skills; 
�^�� Increased participation in their local communities; 
�^�� Stronger links with other agencies; 
�^�� �!�D�S�S�D�Q���T�R�D���N�E���Q�D�R�N�T�Q�B�D�R���S�G�Q�N�T�F�G���B�N�N�Q�C�H�M�@�S�D�C���@�B�B�D�R�R���S�N���G�N�T�R�H�M�F���@�M�C���B�N�L�O�K�D�L�D�M�S�@�Q�X���R�T�O�O�N�Q�S����
�^�� Opportunities for new life choices explored, for example return to education, training or employment. 

WHO ARE TBRP?

�3�G�D���!�@�R�D�L�D�M�S���1�D�B�N�U�D�Q�X���/�Q�N�I�D�B�S�����3�!�1�/�����H�R���@�M���H�M�C�D�O�D�M�C�D�M�S�����R�D�K�E���G�D�K�O���N�Q�F�@�M�H�R�@�S�H�N�M���S�G�@�S���N�¤�D�Q�R���S�G�N�R�D���V�G�N���G�@�U�D���A�D�D�M��
�H�M�U�N�K�U�D�C���H�M���R�T�A�R�S�@�M�B�D���L�H�R�T�R�D���C�D�O�D�M�C�D�M�B�X�����D�W���T�R�D�Q�R�����S�G�D���B�G�@�M�B�D���N�E���@���M�D�V���R�T�R�S�@�H�M�D�C���@�A�R�S�H�M�D�M�S���K�H�E�D�R�S�X�K�D�
���3�!�1�/���V�@�R��
�R�D�S�� �T�O�� �H�M�� ���������� �@�M�C�� �G�@�R�� �O�H�N�M�D�D�Q�D�C�� �S�G�D�� �C�D�U�D�K�N�O�L�D�M�S�� �N�E�� �H�M�C�H�F�D�M�N�T�R�� �Q�D�B�N�U�D�Q�X�� �B�N�L�L�T�M�H�S�H�D�R�� �R�H�M�B�D�
�� �3�!�1�/�� �R�T�O�O�N�Q�S�R��
�O�D�N�O�K�D���V�G�N���R�T�¤�D�Q���E�Q�N�L���@�C�C�H�B�S�H�N�M�R���S�N���@�K�B�N�G�N�K���@�M�C���C�Q�T�F�R���A�X���O�Q�N�U�H�C�H�M�F���@���R�D�K�E���G�D�K�O���O�@�S�G�V�@�X���E�Q�N�L���B�G�@�N�R���S�N���Q�D�B�N�U�D�Q�X�
��
�3�!�1�/�� �@�R�O�H�Q�D�R�� �E�N�Q�� �O�D�N�O�K�D�� �S�N�� �A�D�B�N�L�D�� �B�N�L�L�T�M�H�S�X�� �@�R�R�D�S�R���� �Q�@�S�G�D�Q�� �S�G�@�M�� �B�N�L�L�T�M�H�S�X�� �C�D�¥�B�H�S�R���� �@�M�C�� �C�D�K�H�U�D�Q�R�� �Q�D�B�N�U�D�Q�X��
�R�D�Q�U�H�B�D�R���S�G�@�S���@�Q�D���T�M�H�P�T�D�K�X���O�D�D�Q���K�D�C�
���.�T�Q���@�B�B�N�L�L�N�C�@�S�H�N�M���R�D�Q�U�H�B�D���H�R���N�M�D���N�E���S�G�D���R�D�Q�U�H�B�D�R���S�G�@�S���V�D���O�Q�N�U�H�C�D�
��

‘Aftercare is not one simple discrete process. It should involve several important factors such 
�D�V�� �K�R�X�V�L�Q�J���� �V�X�S�S�R�U�W�� �Z�L�W�K�� �E�H�Q�H�²�W�V�� �D�Q�G�� �²�Q�D�Q�F�L�D�O�� �P�D�Q�D�J�H�P�H�Q�W���� �D�Q�G�� �E�X�L�O�G�L�Q�J�� �U�H�O�D�W�L�R�Q�V�K�L�S�V�� �Z�L�W�K��
families…..it should also include developing life skills and a social network which does not revolve 
around previous drug use ’. (Drainey S et al (2005) 

�/�Q�H�N�Q���S�N���N�T�Q���C�D�U�D�K�N�O�L�D�M�S���H�M�������������H�M�C�H�U�H�C�T�@�K�R���R�D�D�J�H�M�F���R�N�A�D�Q���K�H�U�H�M�F���@�B�B�N�L�L�N�C�@�S�H�N�M���S�G�@�S���H�R���A�N�S�G���F�N�N�C���P�T�@�K�H�S�X���@�M�C��
�R�@�E�D�����V�N�T�K�C���G�@�U�D���G�H�R�S�N�Q�H�B�@�K�K�X���G�@�C���S�N���K�D�@�U�D���S�G�D���"�@�K�C�D�Q�C�@�K�D���@�Q�D�@�
�����.�T�Q���@�H�L���V�@�R���S�N���N�¤�D�Q���@�������������O�D�D�Q���K�D�C���O�Q�N�F�Q�@�L�L�D���N�E��
�R�T�O�O�N�Q�S���E�N�Q���H�M�C�H�U�H�C�T�@�K�R�����E�N�Q���V�G�N�L���G�N�T�R�H�M�F���V�N�T�K�C���A�D���@���A�@�Q�Q�H�D�Q�����S�N���B�N�M�S�H�M�T�D���S�G�D�H�Q���Q�D�B�N�U�D�Q�X���I�N�T�Q�M�D�X���H�M���S�G�D�H�Q���M�@�S�T�Q�@�K��
environment.  

�3�G�D�� �!�@�R�D�L�D�M�S�� �3�G�D�Q�@�O�D�T�S�H�B�� �"�N�L�L�T�M�H�S�X�� �/�Q�N�I�D�B�S�� ���3�!�3�"�/���� �H�R�� �@�M�� �@�A�R�S�H�M�D�M�B�D���A�@�R�D�C�� �Q�D�R�H�C�D�M�S�H�@�K�� �B�D�M�S�Q�D�� �E�N�Q�� �O�D�Q�R�N�M�R��
�R�T�¤�D�Q�H�M�F���E�Q�N�L���C�Q�T�F���@�M�C���N�Q���@�K�B�N�G�N�K���@�C�C�H�B�S�H�N�M�
���3�G�D���D�R�R�D�M�S�H�@�K���B�Q�H�S�D�Q�H�N�M���E�N�Q���@�C�L�H�S�S�@�M�B�D���H�R���S�N���A�D���S�N�S�@�K�K�X���C�Q�T�F���@�K�B�N�G�N�K��
free and to demonstrate a genuine commitment to change during the assessment process. The residential service 
�G�@�R���A�D�D�M���C�D�U�D�K�N�O�D�C���S�N���B�N�L�O�K�H�L�D�M�S���S�G�D���1�D�B�N�U�D�Q�X���#�@�X���/�Q�N�F�Q�@�L�L�D���@�M�C���S�G�D���@�H�L���H�R���S�N���O�Q�N�U�H�C�D�������������Q�D�B�N�U�D�Q�X���S�G�D�Q�@�O�X����
together with holistic support into stable accommodation, the development of life skills, employment and/or 
training.
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Stage One – Induction and core support

�2�S�@�F�D���N�M�D���K�@�R�S�R���E�N�Q���A�D�S�V�D�D�M���������� �L�N�M�S�G�R���S�N���B�N�Q�Q�D�R�O�N�M�C���V�H�S�G���S�G�D���1�D�B�N�U�D�Q�X���#�@�X���/�Q�N�F�Q�@�L�L�D���2�D�Q�U�H�B�D�
�� �&�Q�N�T�O��
�S�G�D�Q�@�O�X���H�R���G�D�K�C���@�S���S�G�D���!�@�R�D�L�D�M�S���'�N�T�R�D���D�U�D�Q�X���C�@�X�
���(�M���@�C�C�H�S�H�N�M���S�N���S�G�D�R�D���L�@�M�C�@�S�N�Q�X���F�Q�N�T�O�R�����B�K�H�D�M�S�R���@�Q�D���@�K�R�N��
�N�A�K�H�F�D�C�� �S�N�� �B�N�M�S�Q�H�A�T�S�D�� �S�N�� �B�N�L�L�T�M�@�K�� �@�B�S�H�U�H�S�H�D�R�� �N�T�S�R�H�C�D�� �N�E�� �M�N�Q�L�@�K�� �N�§�B�D�� �G�N�T�Q�R�
�� �3�G�D�R�D�� �@�B�S�H�U�H�S�H�D�R�� �V�H�K�K�� �H�M�U�N�K�U�D��
�S�G�D�H�Q���O�D�D�Q�R���H�M���G�N�T�R�D�����S�G�D���M�N�M���Q�D�R�H�C�D�M�S���1�D�B�N�U�D�Q�X���/�Q�N�F�Q�@�L�L�D���B�K�H�D�M�S�R���@�M�C���O�D�D�Q���L�D�M�S�N�Q�R���V�G�N���G�@�U�D���F�Q�@�C�T�@�S�D�C��
�S�G�Q�N�T�F�G���S�G�D���O�Q�N�F�Q�@�L�L�D�
��� �K�K���Q�D�R�H�C�D�M�S�R���V�H�K�K���A�D���D�M�B�N�T�Q�@�F�D�C���@�M�C���R�T�O�O�N�Q�S�D�C���S�N���@�S�S�D�M�C���L�T�S�T�@�K���@�H�C���R�T�O�O�N�Q�S���F�Q�N�T�O�R��
�C�T�Q�H�M�F���S�G�D�H�Q���R�S�@�X�
���#�T�Q�H�M�F���S�G�D���¥�Q�R�S���S�V�D�K�U�D���V�D�D�J�R�����S�G�D�Q�D���H�R���M�N���G�N�L�D���K�D�@�U�D���T�M�K�D�R�R���U�D�Q�X���R�O�D�B�H�@�K���B�H�Q�B�T�L�R�S�@�M�B�D�R��
�C�H�B�S�@�S�D���N�S�G�D�Q�V�H�R�D���@�M�C���B�K�H�D�M�S�R���@�Q�D���N�M�K�X���@�K�K�N�V�D�C���N�T�S���V�G�D�M���R�T�O�D�Q�U�H�R�D�C���A�X���@���L�D�L�A�D�Q���N�E���R�S�@�¤���N�Q���@���R�D�M�H�N�Q���O�D�D�Q��
during this period. Support will include:

�^�� Random alcohol/drug testing 

�^�� Weekly key worker sessions

�^�� � �S�S�D�M�C���V�D�D�J�K�X���Q�D�R�H�C�D�M�S���L�D�D�S�H�M�F�R���@�B�S�H�U�H�S�H�D�R

�^�� � �S�S�D�M�C���3�!�1�/���R�S�Q�T�B�S�T�Q�D�C���F�Q�N�T�O���O�Q�N�F�Q�@�L�L�D

�^�� � �S�S�D�M�C���L�H�M�H�L�T�L���N�E�������'�D�Q�D���@�M�C���-�N�V�������@�K�S�D�Q�M�@�S�H�U�D���S�G�D�Q�@�O�X���L�D�D�S�H�M�F�R���O�D�Q���V�D�D�J

�^�� � �S�S�D�M�C�������L�T�S�T�@�K���@�H�C���L�D�D�S�H�M�F�R���O�D�Q���V�D�D�J

�^�� Encouraged to take on service positions in local mutual aid meetings

�^�� Volunteer twice per week in breakfast club

�^�� �"�N�L�O�K�D�S�D���#�!�2

�^�� � �C�G�D�Q�D���S�N���V�D�D�J�K�X���G�N�T�R�D���Q�N�S�@

�^�� Complete food shopping together weekly

�^�� Complete key choice application form

�^�� �1�D�E�D�Q�Q�@�K���S�N���N�S�G�D�Q���D�W�S�D�Q�M�@�K���R�T�O�O�N�Q�S���R�D�Q�U�H�B�D�R�����5� �"�����B�N�K�K�D�F�D�����D�S�B��

�^�� �1�D�B�D�H�U�D���R�T�O�O�N�Q�S���H�M���+�H�@�H�R�H�M�F���V�H�S�G���Q�D�K�@�S�H�U�D�R���@�M�C���R�H�F�M�H�¥�B�@�M�S���N�S�G�D�Q�R���H�M�U�N�K�U�D�C���H�M���X�N�T�Q���R�T�O�O�N�Q�S���M�D�S�V�N�Q�J

�^�� Encourage you to meet your own aspirations for employment, education, training, social and leisure 
activities.

�^�� �/�Q�N�U�H�C�H�M�F���Q�D�K�D�U�@�M�S���H�M�E�N�Q�L�@�S�H�N�M���@�M�C���G�D�K�O�H�M�F���X�N�T���@�B�B�D�R�R���N�S�G�D�Q���@�O�O�Q�N�O�Q�H�@�S�D���R�D�Q�U�H�B�D�R�����R�T�B�G���@�R���B�N�T�M�R�D�K�K�H�M�F����
advocacy or mediation.

�^�� � �C�U�H�B�D���V�H�S�G���H�R�R�T�D�R���@�Q�N�T�M�C���G�N�L�D���L�@�H�M�S�D�M�@�M�B�D���@�M�C���R�D�K�E���B�@�Q�D�


�^�� �#�D�U�D�K�N�O�H�M�F���B�N�M�¥�C�D�M�B�D���@�Q�N�T�M�C���A�T�C�F�D�S�H�M�F���@�M�C���C�N�L�D�R�S�H�B���R�J�H�K�K�R�


�^�� � �R�R�H�R�S�@�M�B�D���V�H�S�G���R�D�B�T�Q�H�M�F���'�N�T�R�H�M�F���!�D�M�D�¥�S���@�M�C���L�@�W�H�L�H�R�H�M�F���V�D�K�E�@�Q�D���A�D�M�D�¥�S�R���H�M�B�N�L�D�


�^�� � �R�R�H�R�S�@�M�B�D���V�H�S�G���Q�D�C�T�B�H�M�F���Q�D�M�S���@�Q�Q�D�@�Q�R���@�M�C���C�D�A�S�R�


�^�� � �R�R�H�R�S�@�M�B�D���V�H�S�G���D�R�S�@�A�K�H�R�G�H�M�F���O�D�Q�R�N�M�@�K���R�@�E�D�S�X���@�M�C���R�D�B�T�Q�H�S�X�


�^�� � �R�R�H�R�S�@�M�B�D���V�H�S�G���¥�M�C�H�M�F���@�M�C���L�N�U�H�M�F���H�M�S�N���O�D�Q�L�@�M�D�M�S���@�B�B�N�L�L�N�C�@�S�H�N�M�


�^�� Identifying appropriate agencies to provide specialist support or health care, and assisting with access 
to these to prevent admission to hospital or other residential establishments.

�^�� �!�@�R�H�B���K�H�E�D���R�J�H�K�K�R���H�
�D�
���B�N�N�J�H�M�F�����B�K�D�@�M�H�M�F���@�M�C���F�D�M�D�Q�@�K���A�T�C�F�D�S�H�M�F���R�J�H�K�K�R

�2�S�@�F�D���3�V�N���T���/�Q�D�O�@�Q�@�S�H�N�M

Clients will progress to stage two provided milestones have been achieved during stage one. This stage will 
typically last for up to 12 months depending on the individuals’ progress. During the second phase, it is 
expected that time is set aside daily to pursue goals to develop independent living as agreement in clients 
support plans. Jobs, education, training, resettlement and building bridges with the family are all important 
�H�R�R�T�D�R���@�M�C���L�T�B�G���N�E���S�G�D���E�N�B�T�R���N�E���S�G�D���R�D�B�N�M�C���R�S�@�F�D���H�R���R�O�D�M�S���V�H�S�G���S�G�D�R�D���@�H�L�R���H�M���L�H�M�C�
��� �R���V�H�S�G���R�S�@�F�D���N�M�D�����L�T�S�T�@�K��
aid groups and community activities are still strongly encouraged. 

WHAT SUPPORT DO WE OFFER?
Therapeutic Support

� �K�K���B�K�H�D�M�S�R���@�Q�D���@�R�R�H�F�M�D�C���S�G�D�H�Q���N�V�M���J�D�X���V�N�Q�J�D�Q�
���$�@�B�G���Q�D�R�H�C�D�M�S���H�R���D�W�O�D�B�S�D�C���S�N���V�N�Q�J���S�N�V�@�Q�C�R���@�F�Q�D�D�C���F�N�@�K�R���@�M�C��
�R�G�N�V�� �L�N�S�H�U�@�S�H�N�M�� �@�M�C�� �B�N�L�L�H�S�L�D�M�S�� �S�N�� �S�G�D�H�Q�� �Q�D�B�N�U�D�Q�X�� �@�M�C�� �S�D�M�@�M�B�X�� �V�H�S�G�� �T�R�
�� �2�S�@�¤�� �V�H�K�K�� �C�D�U�H�R�D�� �H�M�C�H�U�H�C�T�@�K�K�X��
�S�@�H�K�N�Q�D�C�� �O�K�@�M�R���H�M���@�F�Q�D�D�L�D�M�S�� �V�H�S�G���B�K�H�D�M�S�R�
�� �3�G�D�R�D�� �V�H�K�K�� �L�D�D�S�� �S�G�D�H�Q���M�D�D�C�R�� �@�R���@�F�Q�D�D�C�� �H�M���������� �R�D�R�R�H�N�M�R�
�� �2�S�@�¤�� �V�H�K�K��
focus on following this plan as a structure for client support and as a guide to evaluating progress made. It 
is important that residents participate in planning their support.  You can involve other people in drawing 
up your support plan if you want to - for example a family member or another worker you are involved with.

�*�D�X���V�N�Q�J�H�M�F���R�D�R�R�H�N�M�R���@�Q�D���B�N�M�C�T�B�S�D�C���N�M�B�D���O�D�Q���V�D�D�J���A�T�S���S�G�D�Q�D���H�R���R�T�O�O�N�Q�S�������������S�N���@�R�R�H�R�S���V�H�S�G���B�K�H�D�M�S�R���M�D�D�C�R�
��� �K�K��
�J�D�X���V�N�Q�J�D�Q�R���@�Q�D���H�M���K�N�M�F���S�D�Q�L���Q�D�B�N�U�D�Q�X���V�G�H�B�G���B�K�H�D�M�S�R���O�@�R�S���@�M�C���O�Q�D�R�D�M�S���G�@�U�D���E�N�T�M�C���S�N���A�D���N�E���F�Q�D�@�S���A�D�M�D�¥�S�
���*�D�X��
working sessions are an opportunity for the client and their key worker to discuss matters which underlie 
their drug and/or alcohol problems. Matters relating to welfare, resettlement, health, family, indeed anything 
�@�S���@�K�K���B�@�M���@�K�R�N���A�D���¦�@�F�F�D�C���T�O���E�N�Q���@�B�S�H�N�M�
���"�K�H�D�M�S�R���@�Q�D���D�M�B�N�T�Q�@�F�D�C���S�N���C�D�U�D�K�N�O���@���Q�@�O�O�N�Q�S���V�H�S�G���S�G�D�H�Q���J�D�X���V�N�Q�J�D�Q��
and vice versa. 

Each house has a living room, kitchen, bathroom and one bedroom; some also have a separate study space.  
�3�G�D���G�N�T�R�D�R���@�Q�D���E�T�K�K�X���E�T�Q�M�H�R�G�D�C���@�M�C���D�P�T�H�O�O�D�C���A�T�S���X�N�T���B�@�M���A�Q�H�M�F���X�N�T�Q���N�V�M���A�D�K�N�M�F�H�M�F�R���@�M�C���O�D�Q�R�N�M�@�K�H�R�D���X�N�T�Q��
room. However, access to television in individual’s rooms is prohibited to avoid ‘isolating’ behaviour and 
�@�K�K���Q�D�R�H�C�D�M�S�R���@�Q�D���D�M�B�N�T�Q�@�F�D�C���S�N���B�N�N�J���@�M�C���D�@�S���B�N�L�L�T�M�@�K�K�X���H�M���S�G�D���D�U�D�M�H�M�F�R���C�T�Q�H�M�F���2�S�@�F�D���.�M�D�
��� �R���O�@�Q�S���N�E���X�N�T�Q��
�R�T�O�O�N�Q�S���O�K�@�M���V�D���V�H�K�K���G�D�K�O���X�N�T���¥�M�C���L�N�U�D���N�M���@�B�B�N�L�L�N�C�@�S�H�N�M�
�����3�G�D���R�T�O�O�N�Q�S���E�Q�@�L�D�V�N�Q�J���H�R���R�O�K�H�S���H�M�S�N���S�G�Q�D�D���J�D�X��
stages:
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WHO IS TBTCP FOR?
�3�!�3�"�/���H�R���E�N�Q���O�D�N�O�K�D���V�G�N���@�Q�D��

�^�� Single, aged 18 or over; 

�^�� � �S���Q�H�R�J���N�E���M�N�S���@�B�B�D�R�R�H�M�F���N�Q���R�T�R�S�@�H�M�H�M�F���@���G�N�L�D���A�D�B�@�T�R�D���N�E���R�T�O�O�N�Q�S���M�D�D�C�R���N�Q���@�R���@���Q�D�R�T�K�S���N�E���@���R�T�A�R�S�@�M�B�D��
use problem;

�^�� Engaging in a recovery programme or have been discharged from prison or residential rehab and are 
sustaining a drug-free lifestyle;

�^�� � �A�K�D���S�N���C�D�L�N�M�R�S�Q�@�S�D���B�N�L�L�H�S�L�D�M�S���S�N���V�N�Q�J�H�M�F���S�N���@�M���@�F�Q�D�D�C���R�T�O�O�N�Q�S���O�K�@�M�����@�M�C��

�^�� �'�@�U�D�� �@�� �Q�D�@�R�N�M�@�A�K�D�� �O�Q�N�R�O�D�B�S�� �N�E�� �A�D�H�M�F�� �@�A�K�D�� �S�N�� �K�H�U�D�� �H�M�C�D�O�D�M�C�D�M�S�K�X�� ���N�Q�� �@�S�� �K�D�@�R�S�� �L�N�Q�D�� �H�M�C�D�O�D�M�C�D�M�S�K�X����
�V�H�S�G�H�M���@�O�O�Q�N�W�H�L�@�S�D�K�X�����������L�N�M�S�G�R���N�E���S�G�D���R�S�@�Q�S���N�E���R�T�O�O�N�Q�S�


Support needs will be assessed on an individual basis.  Where there are more people who need the service 
�S�G�@�M���S�G�D�Q�D���@�Q�D���U�@�B�@�M�B�H�D�R�����V�D���V�H�K�K���J�D�D�O���@���V�@�H�S�H�M�F���K�H�R�S�
�����/�Q�H�N�Q�H�S�X���V�H�K�K���A�D���F�H�U�D�M���S�N���S�G�D���O�D�Q�R�N�M���@�R�R�D�R�R�D�C���@�R���A�D�H�M�F��
�L�N�R�S���H�M���M�D�D�C���N�E���R�T�O�O�N�Q�S�
���6�G�D�Q�D���B�K�H�D�M�S�R���@�Q�D���@�R�R�D�R�R�D�C���@�R���G�@�U�H�M�F���D�P�T�@�K���O�Q�H�N�Q�H�S�X���S�G�D���O�K�@�B�D���V�H�K�K���A�D���N�¤�D�Q�D�C���S�N���S�G�D��
person who has been waiting longest from the point of their initial referral.

�6�D���C�N���M�N�S���G�@�U�D���V�G�D�D�K�B�G�@�H�Q���@�B�B�D�R�R���S�N���S�G�D���G�N�T�R�D�R�����A�T�S���H�E���X�N�T���G�@�U�D���@�M�X���R�O�D�B�H�@�K���Q�D�P�T�H�Q�D�L�D�M�S�R���N�Q���M�D�D�C�R���V�D���V�H�K�K��
see if we can meet them as part of the initial assessment.
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WHAT CAN CLIENTS EXPECT?

�6�G�@�S���B�@�M���B�K�H�D�M�S�R���D�W�O�D�B�S���E�Q�N�L���3�!�3�"�/��

�^�� You will have your own named support worker who will arrange one-to-one support sessions with you, 
but you can ask for support at any time.

�^�� �8�N�T�� �V�H�K�K�� �G�@�U�D���@���"�K�H�D�M�S��� �F�Q�D�D�L�D�M�S���@�M�C���@�M��� �R�R�T�Q�D�C���2�G�N�Q�S�G�N�K�C���3�D�M�@�M�B�X�� � �F�Q�D�D�L�D�M�S���� �V�G�H�B�G���R�D�S�� �N�T�S�� �N�T�Q��
obligations to you and your responsibilities to us with regard to your support and your accommodation.

�^�� You will have a support plan, which will be reviewed at least every three months or when your needs 
�R�H�F�M�H�¥�B�@�M�S�K�X���B�G�@�M�F�D�
����

�^�� You can ask for a review of your service/support plan at any time.

�^�� You will have the right to disagree with needs assessments and support plans and the right to appeal 
if you disagree with any decisions.

�^�� �8�N�T���G�@�U�D���@���Q�H�F�G�S���S�N���B�N�M�¥�C�D�M�S�H�@�K�H�S�X���@�M�C���S�N���R�D�D���V�Q�H�S�S�D�M���H�M�E�N�Q�L�@�S�H�N�M���@�A�N�T�S���X�N�T�Q�R�D�K�E�����H�M���@�B�B�N�Q�C�@�M�B�D���V�H�S�G��
�N�T�Q���"�N�M�¥�C�D�M�S�H�@�K�H�S�X���/�N�K�H�B�X�����V�G�H�B�G���V�D���V�H�K�K���D�W�O�K�@�H�M���S�N���X�N�T�


�^�� You have the right to be treated with dignity and respect and without discrimination.

�^�� We will give you the opportunity to receive information about the cultural and religious resources 
available in the area.

�^�� We will consult you about the service we provide and any changes we propose and we will ask for 
�E�D�D�C�A�@�B�J���@�A�N�T�S���3�!�3�"�/�


�^�� We will redecorate and replace furnishings periodically and will consult clients in advance whenever 
possible.

�^�� You will have the right to complain about any aspect of the service. 

�6�D���G�@�U�D���O�N�K�H�B�H�D�R���@�M�C���O�Q�N�B�D�C�T�Q�D�R���S�N���L�@�J�D���R�T�Q�D���S�G�@�S���N�T�Q���R�S�@�¤���@�Q�D���V�D�K�K���S�Q�@�H�M�D�C���@�M�C���O�Q�N�E�D�R�R�H�N�M�@�K���R�N���S�G�@�S���S�G�D�X��
provide a good service and you are safe in their care.  If you want to see a copy of any of our policies, please 
ask.  Or if you have a problem please tell us.  We will give you a handbook setting out all of the above.

WHAT IS EXPECTED OF CLIENTS?

You will also have some responsibilities.

�^�� You will be expected to meet with your support worker weekly in order to:

- Discuss your support needs and contribute to your support plan.

����� �F�Q�D�D���N�M���S�G�D���@�B�S�H�N�M�R���S�G�@�S���M�D�D�C���S�N���A�D���O�T�S���H�M���O�K�@�B�D���S�N���@�B�G�H�D�U�D���S�G�D���F�N�@�K�R���R�D�S���N�T�S���H�M���S�G�D���R�T�O�O�N�Q�S���O�K�@�M���@�M�C��
work in a positive way towards achieving them.

We realise that each client will have his or her own skills and capabilities in doing this and aim to 
make the process as friendly and welcoming as possible.

�^�� We aim to create a friendly, safe and secure living environment.  This can best be achieved by a strong 
�B�N�L�L�H�S�L�D�M�S���S�N���B�N�N�O�D�Q�@�S�H�N�M���A�D�S�V�D�D�M���R�S�@�¤���@�M�C���B�K�H�D�M�S�R�


�^�� You will be expected to follow the house rules, which are attached to your tenancy agreement.

�^�� You are responsible for paying your service charge on a weekly basis, and we will support you to do 
so. If regular payments are not received, you risk losing your accommodation.
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Support will include:

�^�� Random alcohol/drug testing 

�^�� Weekly key worker sessions

�^�� � �S�S�D�M�C���V�D�D�J�K�X���Q�D�R�H�C�D�M�S���L�D�D�S�H�M�F�R���@�B�S�H�U�H�S�H�D�R

�^�� � �S�S�D�M�C���L�H�M�H�L�T�L���N�E���N�M�D���'�D�Q�D���@�M�C���-�N�V���L�D�D�S�H�M�F���O�D�Q���V�D�D�J

�^�� � �S�S�D�M�C���L�H�M�H�L�T�L���N�E�������L�T�S�T�@�K���@�H�C���L�D�D�S�H�M�F�R���O�D�Q���V�D�D�J

�^�� Continue to be of service to local mutual aid meetings

�^�� �!�D���@�B�S�H�U�D�K�X���H�M�U�N�K�U�D�C���H�M���U�N�K�T�M�S�D�D�Q�H�M�F���S�Q�@�H�M�H�M�F���D�C�T�B�@�S�H�N�M

�^�� Support the work of Calderdale in Recovery

�^�� � �B�S�H�U�D�K�X���F�H�U�H�M�F���A�@�B�J���S�N���S�G�D���B�N�L�L�T�M�H�S�X

�^�� � �R�R�H�R�S�@�M�B�D���H�M���R�D�S�S�H�M�F���T�O���@�M�C���L�@�H�M�S�@�H�M�H�M�F���@���G�N�L�D���N�Q���S�D�M�@�M�B�X�


�^�� Help setting up accounts and paying bills with utilities suppliers etc. 

�^�� Links to education, employment, training, leisure and/or other diversionary activities.

Stage Three - Resettlement and move on

Clients that continue to achieve milestones throughout stages one and two will then be provided with the 
opportunity of accessing our stage three support. This stage is typically between three to nine months in 
duration; as is deemed appropriate. Stage three gives clients the opportunity to further pursue individual 
goals; this may involve volunteering, education or giving back to the recovery community and the community 
�@�R���@���V�G�N�K�D�
��� �M�X���Q�D�L�@�H�M�H�M�F���O�Q�N�A�K�D�L�R���N�Q���A�@�Q�Q�H�D�Q�R���V�H�S�G���Q�D�F�@�Q�C�R���S�N���H�M�C�D�O�D�M�C�D�M�S���K�H�U�H�M�F���V�H�K�K���A�D���H�C�D�M�S�H�¥�D�C���V�H�S�G�H�M��
this stage and support provided to assist the client in meeting goals. 

�^�� Random alcohol/drug testing Weekly key worker sessions

�^�� Fortnightly key worker sessions

�^�� � �S�S�D�M�C���L�H�M�H�L�T�L���N�E���N�M�D���'�D�Q�D���@�M�C���-�N�V���L�D�D�S�H�M�F���O�D�Q���V�D�D�J

�^�� � �S�S�D�M�C���L�H�M�H�L�T�L���N�E�������L�T�S�T�@�K���@�H�C���L�D�D�S�H�M�F�R���O�D�Q���V�D�D�J

�^�� �!�D���@�B�S�H�U�D�K�X���H�M�U�N�K�U�D�C���H�M���U�N�K�T�M�S�D�D�Q�H�M�F���S�Q�@�H�M�H�M�F���D�C�T�B�@�S�H�N�M

�^�� Support the work of Calderdale in Recovery / Kirklees in Recovery



�3�G�D���S�Q�H�@�F�D���@�M�C���@�R�R�D�R�R�L�D�M�S���V�H�K�K���S�@�J�D���O�K�@�B�D���@�S���N�M�D���N�E���N�T�Q���B�D�M�S�Q�D�R�
���(�S���V�H�K�K���A�D���B�@�Q�Q�H�D�C���N�T�S���A�X���@���L�D�L�A�D�Q���N�E���R�S�@�¤��
and will take about an hour.  You are welcome to have a person of your own choice with you during the 
assessment.  To make a fair and accurate assessment, we may need to talk to other agencies.  Following the 
assessment, we will write to you within one week to let you know the outcome.

�(�E���X�N�T���@�Q�D���@�B�B�D�O�S�D�C�����@�M�C���@���U�@�B�@�M�B�X���D�W�H�R�S�R���N�M���S�G�D���R�B�G�D�L�D�����V�D���V�H�K�K���B�N�M�¥�Q�L���S�G�H�R���H�M���V�Q�H�S�H�M�F���@�M�C���S�D�K�K���X�N�T���S�G�D��
name of your support worker.  Support will start at that point and we will assist you to move in within a 
week.  

�(�E���S�G�D���R�B�G�D�L�D���H�R���E�T�K�K�����V�D���V�H�K�K���N�¤�D�Q���X�N�T���@���O�K�@�B�D���N�M���S�G�D���V�@�H�S�H�M�F���K�H�R�S�
���3�G�D���V�@�H�S�H�M�F���K�H�R�S���H�R���Q�D�U�H�D�V�D�C���Q�D�F�T�K�@�Q�K�X���@�M�C��
when a house becomes available, we will contact the person with top priority on the waiting list.  Where 
�M�N���B�N�M�S�@�B�S���H�R���L�@�C�D���N�Q���S�G�D���O�D�Q�R�N�M���C�N�D�R���M�N�S���V�H�R�G���S�N���S�@�J�D���T�O���S�G�D���N�¤�D�Q�����V�D���V�H�K�K���F�N���S�N���S�G�D���M�D�W�S���O�D�Q�R�N�M���V�G�N���A�D�R�S��
�¥�S�R���N�T�Q���B�Q�H�S�D�Q�H�@�


�(�E���S�G�D���R�B�G�D�L�D���H�R���M�N�S���R�T�H�S�@�A�K�D���E�N�Q���X�N�T�Q���M�D�D�C�R�����V�D���V�H�K�K���L�@�J�D���D�U�D�Q�X���D�¤�N�Q�S���S�N���¥�M�C���@���R�T�H�S�@�A�K�D���@�K�S�D�Q�M�@�S�H�U�D���R�D�Q�U�H�B�D��
for you.

It is our intention that all our procedures should be carried out fairly and professionally.  When making a 
decision, we will always advise you in writing of the outcome.  If you disagree with our decision you can:

�^�� � �R�J���T�R���S�N���D�W�O�K�@�H�M���N�T�Q���C�D�B�H�R�H�N�M��

�^�� � �R�J���T�R���S�N���K�N�N�J���@�S���N�T�Q���C�D�B�H�R�H�N�M���@�F�@�H�M���S�N���B�G�D�B�J���V�G�D�S�G�D�Q���H�S���H�R���B�N�Q�Q�D�B�S��

�^�� � �O�O�D�@�K���@�F�@�H�M�R�S���S�G�D���C�D�B�H�R�H�N�M���V�H�S�G�H�M���N�M�D���L�N�M�S�G�
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We expect you to be considerate to your neighbours, which includes keeping the exterior of the premises 
�S�H�C�X���� �M�N�S�� �B�Q�D�@�S�H�M�F�� �M�N�H�R�D�� �M�T�H�R�@�M�B�D�� ���D�R�O�D�B�H�@�K�K�X�� �@�S�� �M�H�F�G�S������ �@�M�C�� �M�N�S�� �A�D�G�@�U�H�M�F�� �H�M�� �@�M�� �@�M�S�H���R�N�B�H�@�K���� �@�F�F�Q�D�R�R�H�U�D����
violent or threatening manner. 

� �F�F�Q�D�R�R�H�U�D�����S�G�Q�D�@�S�D�M�H�M�F�����U�H�N�K�D�M�S���N�Q���@�M�S�H���R�N�B�H�@�K���A�D�G�@�U�H�N�T�Q���S�N�V�@�Q�C�R���R�S�@�¤�����B�K�H�D�M�S�R���@�M�C���M�D�H�F�G�A�N�T�Q�R���V�H�K�K���M�N�S���A�D��
tolerated under any circumstances.

�3�G�D���O�Q�N�I�D�B�S���Q�D�R�D�Q�U�D�R���S�G�D���Q�H�F�G�S���S�N���V�H�S�G�C�Q�@�V���S�G�D���R�T�O�O�N�Q�S���H�E���@�M�X���R�S�@�¤���N�Q���M�D�H�F�G�A�N�T�Q�R���@�Q�D���R�T�A�I�D�B�S���S�N���S�G�Q�D�@�S�R���N�Q��
acts of violence or behaviour that could be considered as threatening, intimidating or anti-social. 

HOW MUCH DOES IT COST?
�8�N�T���V�H�K�K���M�N�S���A�D���B�G�@�Q�F�D�C���E�N�Q���S�G�D���R�T�O�O�N�Q�S���R�D�Q�U�H�B�D���3�!�3�"�/���O�Q�N�U�H�C�D�R�����G�N�V�D�U�D�Q�����X�N�T���V�H�K�K���A�D���D�W�O�D�B�S�D�C���S�N���L�D�D�S���S�G�D��
�G�N�T�R�H�M�F���Q�D�K�@�S�D�C���B�N�R�S�R���V�G�H�B�G���L�@�X���A�D���U�H�@���'�N�T�R�H�M�F���!�D�M�D�¥�S���H�E���X�N�T���@�Q�D���D�K�H�F�H�A�K�D�


You will be expected to pay a weekly service charge to cover all utilities and food. We can discuss this with 
you in more detail if you contact us.

HOW CAN PEOPLE APPLY?
�8�N�T���B�@�M���@�O�O�K�X���S�N���B�N�L�D���S�N���3�!�3�"�/���A�X���R�D�K�E���Q�D�E�D�Q�Q�@�K���N�Q���A�D���Q�D�E�D�Q�Q�D�C���A�X���@�F�D�M�B�H�D�R���H�M�B�K�T�C�H�M�F�����A�T�S���M�N�S���K�H�L�H�S�D�C���S�N��

�^�� Calderdale Recovery Steps

�^�� �"�'� �1�3���*�H�Q�J�K�D�D�R

�^�� �.�S�G�D�Q���3�H�D�Q�������S�Q�D�@�S�L�D�M�S���B�D�M�S�Q�D�R��

�^�� �/�N�K�H�B�D

�^�� �-�'�2�����&�/�����M�T�Q�R�D���D�S�B��

�^�� �/�Q�H�R�N�M���@�T�S�G�N�Q�H�S�H�D�R

�^�� �/�Q�N�A�@�S�H�N�M

�^�� �8�N�T�S�G���.�¤�D�M�C�H�M�F���3�D�@�L�����8�.�3��

�^�� �.�S�G�D�Q���@�F�D�M�B�H�D�R���H�M�U�N�K�U�D�C���H�M���,� �/�/� �����,�T�K�S�H��� �F�D�M�B�X���/�T�A�K�H�B���/�Q�N�S�D�B�S�H�N�M��� �Q�Q�@�M�F�D�L�D�M�S�R��

�^�� �+�N�B�@�K��� �T�S�G�N�Q�H�S�X���G�N�T�R�H�M�F���C�D�O�@�Q�S�L�D�M�S�R

You can also be referred by a relative, friend, advocate or carer.

�.�M���Q�D�E�D�Q�Q�@�K�����V�D���V�H�K�K���@�R�J���E�N�Q���A�Q�H�D�E���C�D�S�@�H�K�R���N�E���X�N�T�Q���R�T�O�O�N�Q�S���M�D�D�C�R�
�����6�D���V�H�K�K���N�¤�D�Q���X�N�T���@�M���@�R�R�D�R�R�L�D�M�S���C�@�S�D�����V�G�H�B�G��
will be within a week from referral.  

�3�G�D���S�Q�H�@�F�D���@�M�C���@�R�R�D�R�R�L�D�M�S���H�R���E�N�Q���T�R���S�N���¥�M�C���N�T�S���L�N�Q�D���@�A�N�T�S���X�N�T�Q���M�D�D�C�R���@�M�C���V�G�D�S�G�D�Q���N�Q���M�N�S���V�D���B�@�M���L�D�D�S��
�S�G�D�L�
�����(�S���H�R���@�K�R�N���@�M���N�O�O�N�Q�S�T�M�H�S�X���E�N�Q���X�N�T���¥�M�C���N�T�S���L�N�Q�D���@�A�N�T�S���S�G�D���R�D�Q�U�H�B�D�����@�R�J���P�T�D�R�S�H�N�M�R���@�M�C���C�D�B�H�C�D���V�G�D�S�G�D�Q��
you would like to take it up.
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�6�G�H�K�R�S���H�M���R�S�@�F�D�R���N�M�D���@�M�C���S�V�N���N�E���N�T�Q���G�N�T�R�H�M�F���R�X�R�S�D�L���/�@�T�K���V�@�R���R�T�O�O�N�Q�S�D�C���H�M���L�@�J�H�M�F���B�G�@�M�F�D�R���S�G�@�S���V�N�T�K�C���A�D��
instrumental in improving his overall physical health. Through encouragement and support, he accessed 
�R�L�N�J�H�M�F���B�D�R�R�@�S�H�N�M���R�D�Q�U�H�B�D�R���@�M�C���D�U�D�M�S�T�@�K�K�X���R�S�N�O�O�D�C���R�L�N�J�H�M�F�
���/�Q�H�N�Q���S�N���S�G�H�R���/�@�T�K���E�D�K�S���S�G�@�S���S�G�D���H�L�O�@�B�S���N�E���R�L�N�J�H�M�F��
was preventing him from engaging in exercise. Within the project, he was able to take part in football, running 
�@�M�C���O�H�K�@�S�D�R���N�M���@���V�D�D�J�K�X���A�@�R�H�R�
���'�D���M�N�S���N�M�K�X���E�N�T�M�C���S�G�D�R�D���@�B�S�H�U�H�S�H�D�R���D�M�I�N�X�@�A�K�D���A�T�S���S�G�D���A�D�M�D�¥�S�R���N�M���G�H�R���¥�S�M�D�R�R��
and general wellbeing were considerable. His social network expanded as he became a key member of local 
�L�T�S�T�@�K���@�H�C���L�D�D�S�H�M�F�R�
���(�M���G�H�R���K�@�R�S�������L�N�M�S�G�R���V�H�S�G���T�R�����/�@�T�K���A�D�B�@�L�D���@���A�D�D�J�D�D�O�D�Q���@�M�C���D�M�I�N�X�D�C���V�@�K�J�H�M�F���S�G�@�S���L�T�B�G��
�S�G�@�S���G�D���R�O�D�M�S���S�D�M���C�@�X�R���H�M���S�G�D���2�T�L�L�D�Q���V�@�K�J�H�M�F�����������L�H�K�D�R���B�N�@�R�S���S�N���B�N�@�R�S���E�Q�N�L���"�T�L�A�Q�H�@���S�N���1�N�A�H�M���'�N�N�C�W�R���A�@�X�


�.�U�D�Q�@�K�K�� �S�G�H�R�� �F�D�M�S�K�D�L�@�M�� �Q�D�R�H�C�D�C�� �H�M�� �S�G�D�� �¥�Q�R�S�� �S�V�N�� �R�S�@�F�D�R�� �N�E�� �N�T�Q�� �@�A�R�S�H�M�D�M�B�D���A�@�R�D�C�� �R�T�O�O�N�Q�S�D�C�� �G�N�T�R�H�M�F�� �E�N�Q��
�@�O�O�Q�N�W�H�L�@�S�D�K�X�� ������ �L�N�M�S�G�R�
�� �%�N�K�K�N�V�H�M�F�� �N�M�� �E�Q�N�L�� �G�H�R�� �V�N�Q�J�� �@�R�� �@�� �U�N�K�T�M�S�D�D�Q�� �G�D�� �V�@�R�� �N�¤�D�Q�D�C�� �@�� �O�N�R�H�S�H�N�M�� �N�E�� �O�@�H�C��
�D�L�O�K�N�X�L�D�M�S���V�H�S�G�H�M���@���K�N�B�@�K���G�N�T�R�H�M�F���@�R�R�N�B�H�@�S�H�N�M�
���/�@�T�K���M�N�S���N�M�K�X���A�D�B�@�L�D���@���U�@�K�T�D�C���@�M�C���Q�D�K�H�@�A�K�D���L�D�L�A�D�Q���N�E���S�G�D��
local recovery community but had developed strengths in terms of his intelligence, empathetic approach 
�S�N�V�@�Q�C�R���N�S�G�D�Q�R���@�M�C���G�H�R���C�D�C�H�B�@�S�D�C���V�N�Q�J���D�S�G�H�B���O�Q�N�L�O�S�D�C���3�!�1�/���S�N���N�¤�D�Q���/�@�T�K���@���Q�N�K�D���@�R���@���"�N�L�L�T�M�H�S�X���1�D�B�N�U�D�Q�X��
�!�T�H�K�C�D�Q�
����� ���Q�N�K�D���V�G�H�B�G���G�D���B�N�M�S�H�M�T�D�R���S�N���G�N�K�C���S�N���S�G�H�R���C�@�X�
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CASE STUDY

�/�@�T�K���¥�Q�R�S���R�S�@�Q�S�D�C���@�S�S�D�M�C�H�M�F���N�T�Q���A�Q�D�@�J�E�@�R�S���B�K�T�A���H�M�����������
���'�D���G�@�C���Q�D�B�D�M�S�K�X���Q�D�S�T�Q�M�D�C���S�N���S�G�D���@�Q�D�@���@�E�S�D�Q���@�O�O�Q�N�W�H�L�@�S�D�K�X��
������ �X�D�@�Q�R�� �E�N�K�K�N�V�H�M�F�� �S�G�D�� �A�Q�D�@�J���T�O�� �N�E�� �G�H�R�� �L�@�Q�Q�H�@�F�D�
�� � �E�S�D�Q�� �B�N�M�¥�C�D�M�S�H�@�K�� �C�H�R�B�T�R�R�H�N�M�� �V�H�S�G�� �R�S�@�¤�� �L�D�L�A�D�Q�R���� �/�@�T�K��
disclosed that he was consuming large amounts of alcohol on a daily basis and by his own admission was 
‘drinking to die’. He was residing in a well-known area of the town that is synonymous with a poor standard 
of living, crime and substance misuse.  

Despite having completed a degree and maintaining what many people would consider a successful career 
�E�N�Q���L�@�M�X���X�D�@�Q�R�����/�@�T�K���R�S�Q�T�F�F�K�D�C���S�N���@�B�J�M�N�V�K�D�C�F�D���G�H�R���N�V�M���O�D�Q�R�N�M�@�K���@�S�S�Q�H�A�T�S�D�R���N�Q���Q�D�B�N�F�M�H�R�D���G�H�R���N�V�M���O�N�S�D�M�S�H�@�K�
��

� �S�� �S�G�H�R�� �I�T�M�B�S�T�Q�D���� �G�H�R�� �Q�D�B�N�U�D�Q�X�� �B�@�O�H�S�@�K�� �V�N�T�K�C�� �A�D�� �C�D�D�L�D�C�� �L�H�M�H�L�@�K�
�� �'�H�R�� �C�Q�H�M�J�H�M�F�� �@�M�C�� �S�G�D�� �A�D�G�@�U�H�N�T�Q�R�� �S�G�@�S��
manifested through this had led to the breakdown of not only his marriage but his relationships with family 
�@�M�C���E�Q�H�D�M�C�R�
���/�@�T�K���K�@�B�J�D�C���@�M�X���J�H�M�C���N�E���@�O�O�Q�N�O�Q�H�@�S�D���R�T�O�O�N�Q�S�H�U�D���M�D�S�V�N�Q�J���H�M���S�G�D���@�Q�D�@���@�E�S�D�Q���A�D�H�M�F���@�V�@�X���E�N�Q���N�U�D�Q���S�V�N��
decades and was socially isolated. His drinking had eventually rendered him incapable of holding down a 
job; meaning he was now unemployed. His days lacked routine and centred around his alcohol consumption. 
�/�@�T�K�W�R���G�D�@�K�S�G���V�@�R���E�@�H�K�H�M�F�����G�H�R���K�@�B�J���N�E���O�D�Q�R�N�M�@�K���B�@�Q�D���V�@�R���@�O�O�@�Q�D�M�S�����G�D���V�@�R���@���G�D�@�U�X���R�L�N�J�D�Q���@�M�C���C�H�C���M�N�S���D�M�F�@�F�D��
in any form of physical activity.

�.�T�Q���R�S�@�¤���C�H�R�B�T�R�R�D�C���N�O�S�H�N�M�R���V�H�S�G���/�@�T�K���@�M�C���R�T�F�F�D�R�S�D�C���V�@�X�R���H�M���V�G�H�B�G���V�D���B�N�T�K�C���R�T�O�O�N�Q�S���G�H�R���Q�D�B�N�U�D�Q�X�
���(�S���V�@�R���E�D�K�S��
�S�G�@�S���Q�D�R�H�C�H�M�F���V�H�S�G�H�M���N�T�Q���@�A�R�S�H�M�D�M�B�D���A�@�R�D�C���Q�D�B�N�U�D�Q�X���G�N�T�R�H�M�F���V�N�T�K�C���A�D���N�E���F�Q�D�@�S���A�D�M�D�¥�S�
���3�G�H�R���V�N�T�K�C���O�Q�N�U�H�C�D��
�L�T�B�G���M�D�D�C�D�C���R�S�Q�T�B�S�T�Q�D���S�N���A�N�S�G���/�@�T�K�W�R���Q�D�B�N�U�D�Q�X���@�M�C���G�H�R���C�@�X���S�N���C�@�X���K�H�E�D�
��

�'�D���V�N�T�K�C���A�D���Q�D�P�T�H�Q�D�C���S�N���D�M�F�@�F�D���E�T�K�K�X���H�M���N�T�Q���R�H�W�S�D�D�M���V�D�D�J���@�A�R�S�H�M�D�M�B�D���O�Q�N�F�Q�@�L�L�D�
���3�G�D�R�D���F�Q�N�T�O�R���S�@�J�D���O�K�@�B�D��
twice a week. His timetable would also include daily here and now sessions and mutual aid meetings in 
�S�G�D���@�Q�D�@�
���'�D���V�N�T�K�C���@�K�R�N���G�D���D�W�O�D�B�S�D�C���S�N���O�@�Q�S�@�J�D���H�M���L�D�@�M�H�M�F�E�T�K���@�B�S�H�U�H�S�X���R�T�B�G���@�R���U�N�K�T�M�S�D�D�Q�H�M�F�
���/�@�T�K���V�N�T�K�C���A�D��
expected to remain free of both alcohol and substances whilst a supported housing resident in line with our 
abstinence-based approach.

�/�@�T�K�� �O�Q�N�F�Q�D�R�R�D�C�� �V�D�K�K�� �@�M�C�� �S�G�D�� �O�N�R�H�S�H�U�D�� �H�L�O�@�B�S�� �N�E�� �S�G�D�� �@�A�N�U�D�� �H�M�S�D�Q�U�D�M�S�H�N�M�R�� �V�@�R�� �M�N�S�H�B�D�@�A�K�D�
�� �4�M�E�N�Q�S�T�M�@�S�D�K�X����
�G�N�V�D�U�D�Q�����@�E�S�D�Q���@���E�D�V���V�D�D�J�R�����/�@�T�K���C�D�B�H�C�D�C���S�N���C�Q�H�M�J���V�G�H�K�R�S���N�M���@���U�H�R�H�S���S�N���E�@�L�H�K�X�
���'�D���V�@�R���N�O�D�M���@�M�C���G�N�M�D�R�S���V�H�S�G��
regards to this, acknowledged full personal responsibility and showed great motivation to ensure that any 
such occurrence was prevented in future.

�%�N�K�K�N�V�H�M�F�� �@�� �C�H�R�B�T�R�R�H�N�M�� �@�L�N�M�F�R�S�� �R�S�@�¤���� �S�G�D�� �C�D�B�H�R�H�N�M�� �S�N�� �@�K�K�N�V�� �/�@�T�K�� �S�N�� �Q�D�L�@�H�M�� �V�H�S�G�H�M�� �S�G�D�� �R�T�O�O�N�Q�S�D�C�� �G�N�T�R�H�M�F��
was made. The need for a high level of engagement and maintaining abstinence were stressed with him. He 
was cautioned and told that any further consumption of alcohol would jeopardise his tenancy within the 
supported house. 

�%�Q�N�L�� �S�G�H�R�� �O�N�H�M�S���� �S�G�D�Q�D�� �V�D�Q�D�� �M�N�� �E�T�Q�S�G�D�Q�� �H�M�B�H�C�D�M�S�R�� �N�E�� �/�@�T�K�� �C�Q�H�M�J�H�M�F�
�� �'�D�� �V�D�M�S�� �N�M�� �S�N�� �A�D�B�N�L�D�� �@�� �F�Q�D�@�S�� �@�R�R�D�S�� �@�R��
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email: admin@thebasementproject.org.uk
fb: facebook.com/basementproject
web: thebasementproject.org.uk
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“The community is the soil in which such 
problems grow or fail to grow and in which 
the resolutions to such problems thrive or 
fail to thrive over time”. 

(White 2009 )


